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Hrorosnii HOKJIA)
0 pe3yJbTAaTaX MOHHTOPHHIA KA4eCTBA NMpPeJ0CTABJICHHS
MYHHIHIAIbHBIX YCJIyT

MOHHUTOPHHT Ka4ecTBa MPE0CTABICHHS MyHAIMIIATBHBIX ycuyr 3a 2021 rof mpoBoamIcs B
COOTBCTCTBHM HOCTaHOBJICHHEM AJMuHHCTpaud MO «3BEHHIOBCKHI MyHHIMNATLHEL paioH»
Ne 253 or 29.04.2015 r. «O6 yrBepxnenuu IonoxkeHHs 0 TOpsKe MPOBEICHNS MOHHTODHHIA
KaqecTsa INpPENOCTABJICHHS MYHHIMNAIBHBIX yCIyr B  MYHHIHNAIGHOM  06pa3oBaHHH
«3BEHHIOBCKUN MYHHIMIIANBHBIN paiion» (nanee — [locTaHOBICHHE).

MOHHTOPHHT Ka4eCTBA MPENOCTABNCHAS MyHHIMITANBHEIX YCITYT TIPOBOJHIICS 10 7 yCIyraM.
B oryetHoM mepuozne u3 8 MyHMIMNATBHEIX YCIYT OBLIO BOCTpPeOOBaHO 5 yCiayr, O KOTOPEIM B
coorsercTBHH ¢ [locTanoBnenreM GBUTO IPOBENCHO aHKETHPOBAHME 3aIBHTENEI.

PesyasTaThl npoBeeHHOro 1006poBOJILHOI0 AHKETHOIO ONPOCa 3asiBHTe el

Ne HaumenoBanue Komu- | Kon-Bo % % % Cpensnee
0/ | MYHHLMNATBHOM YCITYrH | 4ECTBO | ONpOLIEH- | yIOBJETB. | ypoBners. | cobmon | komudecTBo
obpar HBIX Ka4y-BOM | ypOBHeEM eHuUs obpamieHne
UBILHX { mpenocT. | moctymHo | Tpe6opa i
cA MY CTH HUHA MO | TONMyYeHHs
(uen.) uHdopM. | BpeMeH YCIyru
: o yciyre H
OXKHIaH
sl
1. | Beimasa  paspemenmii | 30 s 100 100 100 2
Ha CTPOUTENBCTBO, :
PEKOHCTPYKIIHIO
00BEKTOB
KalluTaJIbHOIO
CTOPHTEIILCTBA
3. |Beimasa paspemenmii | 20 7 100 | 100 100 2
Ha BBOA o0ObeKkTa B
9KCILTyaTaIHIO -
4. | Boimaua Bemmucku w3 | 879 12 ‘100 100 100 2
NIOX035CTBEHHON
KHHIH, CIIPABOK U WHBIX
JIOKYMEHTOB
5. |Ilpunstae m©Ha  yuér 0 0 0 0 0 0
MaJOUMYIIUX Ipak/IaH,
HYJKJIat0IIHXCS B




JKWJIBIX  ITOMEIECHUAIX,
NpeIOCTaBISEMBIX IO
ZI0roBOpam
COITHAJILHOTO HaliMa

6. | CornacoBanue 2 1 0 0 0 1
nepeycTpoicTBa "
(win) mepenIaHupOBKH
IIOMEILECHHS B
MHOTOKBapTHPHOM
JioMe e

7 | IlepeBox mioro 0 0 0 0 0 0
TIOMEIICHHUS B HEXXHIIOE
MOMEIIEHHE H
HEXUIOTO TOMEICHHS
B JKHJIOE TIOMEII[CHHE

8 | Brimaua paspenienus Ha 3 1 0 0 0 1
BBIIIOJTHEHHE
aBUAIIHOHHBEIX  paboT,
HaparroTHLIX
HPBDKKOB,
JEMOHCTPAIIHOHHBIX
IIOJICTOB  BO3XYILIHBIX
CYZIOB, HIOJIETOB
GecnuIOTHBIX

BO3JIyIIHBIX CyHOB (3a
HCKJIIOYCHHEM II0JIETOB

OeCIMIIOTHRIX
BO3AYIIHBIX CYJIOB C
MaKCHUMaJIbHOM
B3JIETHOM Maccou

MeHee 0,25 KT),
HOABEMOB  NPHBS3HBIX

a’poCTaToB Haj
HAaCEJIECHHBIM ITyHKTOM
Ky»xmapckoro

CCIIBCKOI0 TIOCEJICHHA,
a TAaKXe nocagxku 4

(B3neTa) Ha
PacIoJOKEeHHBIE B
rpaHuIiax

Ky»xmapckoro

CEJIIBCKOT0  IMOCEJIEHH
IUIOIIaaKH, CBEIECHHS O

KOTOPBIX HE

OIyOJIMKOBAHBI B. -
JIOKyMEHTax

a9pOHABUTALIMOHHOMN

uHbpopmanuu

Onenka KxauecTBa NPENOCTABIEHHS YCIYI NPOBONMJIACH 110 pE3yIbTaraM aHKETHPOBAHHS
3agBuTeNell cormtacHO mnpwiokeHHsM Ne2 u Ned k [lonokeHMIO O MOpSAKE IPOBEACHHS



MOHHTOPUHIA Ka4eCTBA NPEAOCTABICHHS MyHHITHIANBHBIX YCIIYT.

B nannoMm mccnenoBaHum M3ydanach CTENEHb YAOBIETBOPEHHOCTH 3asBHTENEH KadecTBOM
IPEIOCTABICHUS H HOCTYMHOCTIO MYHHIUNAIBHEIX yciuyr. OLeHKa mapaMeTpoB OCYINECTRIISIACH
10 2 - 6abHOM mIKaje, rae 1 — «9acTHYHO YAOBIETBOPEH», 2 Gaiia COOTBETCTBOBAJIO HOKA3aTeIIO
«YIOBJICTBOPEH MOJHOCTHION, a () — «COBCEM HEYNOBIETBOPEHY.

B nenmom mo mecienyembM ycmyraM, KOTOpble QyHKIHOHMPYIOT (5 yciyr) 3asBHTEISMH
OTMEYEH XOPOUIMH YPOBCHb Ka4eCTBa OKa3aHHBIX YCIYT — Cpe[lHee 3HAYEHHE YHOBJIETBOPEHHOCTH
1o 2 GanbHo# miKane — 1,8 6amia. CpejiHee 3Ha4eHHe YIOBIECTBOPEHHOCTH 3asBHTENEH KAYECTBOM
yeayr cocrasister 1,0 6anna ¢ yueTom Beex moxasareieii.

Cpeanue 3HaY€HMs 110 YI0BIETBOPEHHOCTH KAYECTBOM YCJIYTH B L{eJI0M
(mo craruernyeckum naHHBIM npuiioxkenue 1 [omoxennio)

Ne Haumenopanue ycnyru VYnosnerBopsier
n/n 1 Bac
KagecTBO
OKa3aHHOM
Bawm ycmyru?

1 Boiaua paspemenuii Ha CTPOHTENHCTBO, PEKOHCTPYKIHIO _0DOBEKTOB 2
KalluTAJIbHOTO CTPOHUTENIHLCTBA

2 Beijiaya paspemenuii Ha BBo 0GBEKTa B 9KCILIYaTAIHIO 2

3 Brinaua BBIMCKM W3 TOXO3SHCTBEHHOW KHWIHM, CIOPAaBOK M MHBIX 2
JOKYMEHTOB

& CornacoBanue nepeycTpoiicTsa U (WIIK) IEPEITAHAPOBKY [IOMEIIEHHS B 2
MHOTOKBAPTUPHOM JIOME

5 Beimaya paspemieHus Ha  BBIIONHEHHE  aBHAIMOHHBIX  paboT, 2
HAapalOTHIX MPBIKKOB. ........
Cpennee mo Bcem yeiayram: ; 2

Cpennne 3HaYeHH 110 YIOBJIETBOPEHHOCTH Ka4eCTBOM YCJIYTH B L€JI0M
(o maHBBIM aHKeTHPOBAHHUSA 3asBUTENIell npuiokenne 3 Ionoxennio)

Ne HanmenoBanue ycimyru _ YrnosnerBopseT
/i nu Bac
' Ka4ecTBO
: OKa3aHHOMU
- Bawm ycmyrn?
1 Beilaua paspeiieHnii Ha CTPOUTENHCTBO, PEKOHCTPYKLHIO OGBEKTOB 2
KalMTaJIbHOTO CTPOHTENHCTBA
2 Bbinaya paspernenuii Ha BBOJ 00BEKTa B IKCILTYaTaIHIO 2
3 Beilaua BBIMHMCKM M3 TOXO3SHICTBEHHOM KHHWIHW, CIPaBOK M HMHBIX 2
JIOKYMEHTOB '
- CortacoBanue nepeycTpoiicTsa 1 (WIK) IEPEIUIAHMPOBKH OMELICHHS B 2
MHOI'OKBapTUPHOM JIOM€ .
5 Beimaya  paspemieHms - Ha  BBINOJHEHHE  aBHALMOHHEIX  paboT, 2
[ApaIIOTHEIX IPBDKKOB.........
Cpennee no Bcem yeayram: 2

MoHHTOPHHT KauecTBa IPEAOCTABICHAS MyHUIAIIANBHEIX YCIIYT TOKA3al, 9To:
Ha Bompoc «Ilomyuams nu Bl momonHHTensHyio uEbOpMamuio 06 yciayre depes
Wnrepuer?» mourn 80% 3asButencit orsermnm «Her» u Tomeko mopsaxka 20% OTBETHBIIMX



T0JIy9alIy JOIOMHATEIbHY 0 HHpopMaIuio yepe3 HTepHeT.

Ha sompoc «Ilomp3oBanuck 1M BBl aJIMHHHCTpaTMBHBIM pEIIAMEHTOM JUIS HONYyYCHHS
vHbOPMAIUH O TOPSAKE IPEAOCTABICHN MyRUIAIanbHOM yenyru» 100 % 3asButeneil OTBETHIHA
«Hery.

Takum 06pa3oM, MO MOHHUTOPHHTY KadeCTBAa NPENOCTABICHHS MYHHIHIAIBHBIX YCIYT B
2021 romy MOXHO CAEIarh CIeAyIOIHe BEIBO/IBL:

1. Jlns nonydenus Myaununansaoi yciayra 100 % rpaxnan oOpamarTcs B OpraHu3aluio,
OKa3HIBAIOIIYI0 MYHHIHIIANBEHYIO yCiayry He Goiee 2 pa3. DTO COOTBETCTBYET TpeOGOBAaHHMSM K
KOJIMYECTBY OOpaleHuii B OpraHu3aliy, OKa3bIBAIONIME MYHUIMNIAIBHEIE YCITyTH.

2. JlonoaHATE bRy HHOOPMAIHIO 0 MyHHITMIATBHBIX yCIayrax B cetd MHTepHeT noiyJana
Mmenee 20% 3asButeneil. JIaHHBIE CBHIETENBCTBYIOT O HH3KOH CTENEHH KOMIBIOTEPHOR
IPAMOTHOCTH 3asBHTENEH W BOCTPEOOBAHHOCTH TPaXJaH HCHOJb30BaHus ceTH WHTEpHET Ui
MOJIYYEHUSI MYHHITUIIAJIBHBIX YCIIYT.

3. KonmyecTBO BpeMEHH, IOTPAYCHHOE 3asBUTEIIIMH Ha IIOTYYEHHUE KaKI0U uccieyeMon
MYHUIMIAIGHON YCIYrH, COOTBETCTBYET BPEMEHM, YCTAHOBIEHHOMY aJMHHHCTPATHBHBIMH
permamenTamu. Clly4yaeB MPEBBIIICHHS YCTAHOBJICHHBIX CPOKOB NPEIOCTABICHHS MyHULUIIAIBHBIX
YCIIYT HE BBISBICHO.

4. 3asgBUTENIMH B LEJIOM OTMEYEH YIOBIETBOPHUTEIBbHEIM YPOBEHH KauecTBa OKa3aHHBIX
yeayr. CpenrHee 3Ha4eHHE 3asiBUTENCH MOJIHOCTBIO  YHOBJIETBOPEH  KadeCTBOM  YCIyr
cocrasister 1,8 6amna (o 2-6anbpHoi mKasne). ‘

5. 3agBuTenH HE IOJNB30BAIMCH AAMHHHCTPATHBHBIM PpEIVIAMEHTOM Ui MOJIy4YeHHs
uH(GOPMAIEH O MOPAJKE NPEJOCTABICHAS MyHHIMNAIBHOM ycnyry. JIaHHbIE CBHACTENBCTBYIOT O
HH3KOH CTENEHH KCIONB30BaHMS 3aABUTENIAMH aIMHUHUCTPATHUBHBIX PEIVIAMEHTOB JUISA IOTy4YEHHUs
MYHHUIIANAIBHBIX YCIYT.

C nenplo NMOBBINIEHHMS KAyecTBa MPEJOCTABJICHHUS MYHHIMIAIBHBIX YCIYr IMpelaracTcs:
HCIIOIB30BaTh JONOJHUTENbHYIO HHbopManuio Yepe3 MHaTeprer Ha [loprane rocyniapcTBEHHBIX U
MyHHIMNATGHEIX YCIYr Ha OQUUMANBHOM caiTe 3BEHHIOBCKOIO MYHHIMNAIHLHOIO paioHa B
HH(POPMAHOHHO-TEIEKOMMYHHKAIIHOHHOH - CeTH «aTEpHETY (ampec Jocrymna:
http//www.admzven.ru),

Kymmapekas 2
CaNLCKER BAMVRACTPBUAENG
JREHUrOBCKOrD d
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