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Ilroronrrfi AonrraA
o pe3yJrbTaTax MolrrrToprrHf a KarrecTBa np eAocTaBJreHrrfl

MyHrrrlulaJrBHbrx ycJryr

MonuropnHr KaqecrBa npeAocraBrrenufl,Mynr4rlr{rrrubHbD( ycnyr sa202l roA [poBoAr4Jrc.fl B
coorBercrBl{I{ rIocraHoBneHI,IeM Aauunncrpaqzu MO <<3seHr.rroBcrr.rfi naynzqunanrnrrft pariou>
Ns 253 or 29.04.2015 r. <06 yrnepxAeHlm lloroxeuras o noprAKe rrpoBeAeHrrr MoHr.rroplrHra
KaqecrBa lrpe,{ocraBrrenvs. MyHr,rqmraJrbnbD( yciryr B Mynr,rq}r[aJrbHoM o6pasonaurlra
<3seHr.rroBcxufi uyuuq[rraJrbHbrfi pafi on> (4a-nee - flocrauouenue).

MounroprHr KaqecrBa npeAocraBJreHr{r MyHrarlr.rrraJrbHbD( ycnyr rrpoBoAr4ncf no 7 ycnyrau.
B orqerHoM [ep]IoAe us 8 uyuuqrr€rJrbHbx ycnyr 6ruro nocrpe6onano 5 ycnyr, no KoropbrM B
coorBercrButt c lIocranoBJIeHI{eM 6ruo [poBeAeHo anKerr.rpoBartvre 3alrBureneft.

Pery;rrrarbr rrp oB eAerrHoro go 6pono.urHoro aHKerHoro o[poca r asnnrefl efi
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Oqesra KaqecrBa nperocrasJleHu{ ycnyr rrpoBoAr.rnacb rro pe3yJrbraraM auKerr,rpoBaHus
gasnurenefi coulacHo rlpr,rJroxeHurM J\b2 14 Ns4 K lloloxenuro o uopflAKe rpoBeAeur,rt



MOHI,TTOpI{H|a KarrecTBa rrpeAocTaBJIeHI{t MyHr,rrlr4rranbHbD( ycnyt
B Aaunou IlccJIeAoBaHvu n3yquracb creneHb yAoBJrerBopguuocrr{ sarnurerefi KaqecrBoM

rIpeAocraBJIeHLIt I{ AocrylHocrbro Myur.rqmranbHbrx ycnyr. Oqenxa napaMerpoB ocyrqecrBJrrjracb
no 2 - 6anrnofi IrrK€ure, rle I - (clacrl{tilro yAoBnerBopen>>,2 6a-nna coorBercrBoBaJro rrora3areJrro
(yAoBnerBopen rronuocrbro)), a 0 - <<conceM HeyloBJrerBopeH)).

B qelou ro IdccJIeAyeMbIM ycnyftrM, Koropbre $yunqlronnpyror (5 yclyr) 3uurBlrreJrrMr4
orMeqeH xopo[rvft ypoBeHb KarlecrBa oKa3aHHhrx ycJryr - cpeAHee 3uarreHr4e yAoBnerBopeuHocr]r
uo 2 6a;lruofi rrra-ue - 1,8 6anna. Cpe4uee 3HaqeHr.re yAoBnerBopenuocrr4 sasnlarereft KaqecrBoM
ycJlyr cocraBJrrer 1,0 6anna c freroM Bcex rroKirarenefi.

cpe4uue 3HarreHrrfl no yAoBJrerBopeHHocrrr KarrecrBoM ycJryr-[ B rreJroM
(uo crarucrrrrrecKr.rM AaHHbrM rrpr.rJrorceHue I loloxennro)
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Har-rna en onanlre ycJryrr.r V4onrternopaet
nra Bac

KaqecTBo

orasaHHofi
Barvr ycnyrn?

I Br-r.r{aua pa3perrregr4 it tta crpor4TeJrbcrBo, peKoHcrpyKrlr{ro o6rerron
KaII,ITaJIbHOTO CTpOr{TeJrbcTBa

2

2 Brua.ra pa3pemennfi ua nao4 o6tercra B gKcrrnyararlurc 2
3 Brua'ra Bblrrr4cKlr r.r3 noxogsftcrnennofi KIII4n4, cnpaBoK u IrHbx

AOKyN{eHTOB

2

4 cornaconanue repeycrpofi crsa u (utm) nepelnaHr.rpoBKr,r [oMerrleur.rf, B
MHOfOKBapTr4pHoM AOMe

2

5 Brr4a'ra pl*pe''re''nr Ha BbruoJrHeHr{e aBr{arIuoHHbD( pa6oi,
[apar[roTHbx [pbrxrKoB.

2

Cpe4nee rro BceM ycJryraM: 2

cpegnr.re 3narreHus rro yAoBJrerBopeHuocrr{ KarrecrBoM ycJryrn B rIeJroM
(no ganHsrM aHKerrrpoBaHr.Itil 3asBlrTefi efi npn.rroxenue 3 If o.rroxcennro)
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I Brr4a.ra pa3perrreHr4fi tta crpor.rrenbcrBo, peKoucrpyKrluIo o6renron
KaTILITaJIbHOTO CTpOI4TeJIbCTBa

2

2 Br'rAaua pailpemeur{fi na nno4 o6rexra B oKcrrnyaraur{ro 2
aJ Br-rAaua BbIrIrIcKrI r4g noxogsficrneuuoft KIrurH, crrpaBoK 14 I,rHbD(

AOKyr\{eHTOB
2

4 cornacosanr.re [epeycrpoficrsa u (utm) [eperrJraHr.rpoBKr.r [oMerrleHr{r B
MHOrOKBapTrrpHoM AoMe

2

5 Bu4ava pinperrreHr.r;r Ha BbrnoJrHeHr4e aBrraqlrouHbD( pa6or,
[apar[roTHbD( rrpbr]KKoB... ......

2

Cpeguee rro BceM ycJryraM:. 2

MounropnHr KaqecrBa rlpeAocraBlrennfl. MyHr{rlmrilnbHbD( ycnyr noK€u}aJr, rrro:
Ha Borlpoc <flonyrzuttt Jrvr Bu rorloJlHlrrenbHyro unsoprraaquro o6 ycnyre qepe3

I4nrepuet?) rlorrrl,I 80Vo zaslr]ureneft orBerr{Jrr,r <Her> r4 ToJrbKo rropr,4Ka 20%o ornerprBrrrux



nonfrurnr,r AorloJrHl{Tenbrrylo LIH(bopMaIIrIo qepe I'Inrepner.
Ha noupoc <<flonrsoBarucb nu Brr aAuunllcrparrrBlrblM perJIttMeHToM Ant floJryrreHur

un(loprvraquu o flopflAKe npeAocraBJreur{r Mynllquna-nrnoft ycnyrl4) 100 % sa.f,glrrerefi orBer]rJllr

<Hen>.
Tarnu o6pasorr,r, rro MoHrrropr.rHry KarlecrBa npeAocraBJreHtl.t{ MyH}IqunaJIbHbD( ycnyr B

2021 rogy Mox(Ho cAenarb cJreAyloqlre BbrBoAbr:

1. [nx notyreHr.rr Myur.rqunalrnofi ycJIyr]I'100 % rpax(Aarr o6parqarorc.fl B opraHu3arullo,

oKa3brBaroqyre Myur{qr.rrraJrBuyro ycnyry ue 6onee 2 paz. 3ro coorsercrByer rpe6onauuxu tc

KoJrrlqecrBy o6paqenuft n opranu3ar\vtrr, oKtl3blBtuolqlle Mynl,rqflflailbHbre ycJlyr]r.

2. ,{onomrnrenrnyro un([opuaquro o MyH]Iq]rruInbHbD( ycnyftx B cer]I I,Inrepnet rronyquul]I

MeHee 20% sarsurenefi. ,{annrre cB}rAereJrbcrBylor o nrasrofi crerleHr{ rounrrorepnofi
rpaMorHocrvr 3asBvrretrcfi. u nocrpe6onaHuocrl,I rpar(Aan LlcnoJlb3oBanvts cerur I,Inrepuer 4rx
rroJrrreHv{ MyHr{rlulzrnbHbrx ycJlyr.

3. Konpr.recrno BpeMeHrr, rrorpaqenHoe 3atBI{TeJItMI,I Ha nonfreHl,Ie KarKAofi uccleAyeuoft
uynuqvna.nrnoft ycJryrlr, coorBercrByer BpeMeHLI, ycrarroBJleHuoMy aAMI{H}IcrparrIBHbIMI4

perJraMeuTarvrz. CnyraeB flpeBbrrrreHr,nr ycraHoBneHHbD( cpoKoB rrpeAocraBJreHlrt MyHI,rqu[aJIbHbx

ycnyr He BburBreHo.
4. 3asn[rensM]r B rlenoM orMerreu yAoBnerBopntelrnrrfi ypoBeHb KaqecrBa oxttsaHubD(

ycnyr. Cpe4llee 3HaqeHr,re gase[rerefi lroJlHocrbro yAoBJIerBopeH KaqecrBoM ycJlyr

cocraBJr{er 1,8 6a;rna (uo 2-6anruofi urane).
5. 3assurer1a He nolrgonatrprcL a,qMrlnl{crparrrBHbrM peDIaMeHToM Nts. rloJryrren}Ifl

uu(fopuaquu o rroprgKe rrpeAocraBJrerrr{f, Myul,Iq[laJrbuofi ycnyru. ,{anurre cBI,IAereJIbcrByIor o

nragrofi crerreHlr [crroJrb3oBauus 3asBnreJUIMI,I 4A],II,IHLIcrparrrBrrbx peFJIaMeHToB AJrt [oJIfreHI'IlI
MyHr.rqlrnanbHbD( yc Jryr.

C qelrro rroBbrrtreHr.rs KaqecrBa [peAocraBneHr.rs MyHuq]IluIJIbHbD( ycJryr [peAJlaraercfl:

IrcnoJrb3oBarb .qorroJrHlrrenbHyro un(foprr,raqulo tlepe3 ?Iurepuet na floprale rocyAapcrBeHHbD( 1I

MyHrrqrranbHbD( ycJryr Ha o(lr,rquaJrbHoM cafire 3nenr,rroscKoro MyHlrqrnuulbnoro paftona n

raH(fopuaquonHo-TeJreKoMMyHI4KarluoHnoft, cerl'I
http//www. admzven.ru),

<I,Iutepner) (anpec AocTylra:

kasa a.uMr,r B.H.Bacunres
cenbcKa9 BIMnnuu'1

SgeHnroBcxoro


